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1. Known Issues and Limitations 

1.1 ClinTest Voice Limitations: 

1.1.1. Batch Execution and the automation word output generation is limited based on 

the system’s RAM on which ClinTest is being executed. See below if a “System 

Out of Memory Exception” is thrown. 

Resolution, Workaround, and Mitigating Risk:  

ClinTest has less overhead if run through the Task Scheduler with no user 

interface. Run the project through the Task Scheduler if the Out of Memory 

Exception is thrown.  

The document generation occupies a large amount of the system’s working 

memory. If output generation is not needed for the test turn off the output 

from the settings menu. 

Create smaller test scripts. If the out of memory exception occurs separate the 

current test script into multiple test scripts. Occasionally ClinTest can “overload” 

the computer’s memory if too large of an output document is generated, break 

up the test so the output generates for less overall actions. 

1.2 ASR Transcription Limitations: 

1.2.1. In some cases, the system will transcribe similar sounding words in place of the 

correct words (i.e. or instead of four).   

Resolution, Workaround, and Mitigating Risk:  

In order to mitigate the risk of words that sound the same being transcribed 

incorrectly, the application provides users with the ability to set a threshold for 

manual verification.  The manual verification status allows user to be able to go 

into the word output document, listen to the physical recording of the phone 

prompt that was played, and determine whether or not the system transcription 

was accurate.  Although there may be occasional transcription inconsistencies, 

the percent match algorithm will highlight the differences between similar 

sounding words (i.e. expected result: for, actual: or) and return a percent match 

of less than 100%.  Based on the threshold set by the user for manual 

verification, these differences in transcription will either return a status of 

manual verification or fail, but never a pass.  On the occasions where this issue 

arises, since ASR transcription is not guaranteed to be 100% accurate, the 
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system will flag the differences in the percent 

match algorithm and the user can take the necessary action to verify the results 

manually. 

1.2.2. In some cases, the transcription of numbers was inconsistent in regards to 

formatting (i.e., 1234 would transcribe as 1 to 3 4).  

Resolution, Workaround, and Mitigating Risk:  

The inconsistencies in the way that numbers were being transcribed was 

resolved by configuring the ASR engine to always transcribe the word of the 

corresponding number, (i.e. 1 is transcribed as ‘one’).  In addition to that, we 

provided handling within the expected result to convert numbering to match 

the transcription format.  This has resolved the issues where numbers are being 

transcribed inconsistently. 

1.2.3.  In some cases, words that were an exact representation of one another vocally 

would be transcribed differently (i.e., four would transcribe as for).   

Resolution, Workaround, and Mitigating Risk:  

The issue with inconsistencies in the way that words with identical vocal 

representations was resolved by creating a master list of homonyms (words that 

sound the same but are spelled differently).  The percentage match algorithm 

that determines whether or not two words are an exact match of one another 

was updated to include the list of words that are equivalent.  For example, if the 

system transcribed the word ‘to’ instead of the word ’two’, the percent match 

algorithm would return an exact match for that comparison.  The reasoning 

behind this is that the ClinTestTM Voice Application is designed to test vocal 

phone prompts, and vocally, “two” and “to” are 100% percent equivalent.   

1.2.4. The transcription results of the ASR Technology driving ClinTestTM Voice may be 

accurate up to 100 %, however transcription results depend on the following: 

 The Quality of the Interactive Voice Response System’s Prompts 

 The Quality of the Interactive Voice Response System’s Connection 

 The accuracy of the correspond prompt text during Voice Profile 

creation 
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1.3 21 CFR Part 11 compliance: 

1.3.1. The ClinTestTM Voice application does not create, modify, maintain, store, 

retrieve, or transmit electronic records for, or in support of regulatory 

submissions. 

1.3.2. Once the ClinTestTM Voice output has been created all results and objective 

evidence are not stored outside of the output itself. *The word and excel output 

are the only storage location of the results and corresponding objective 

evidence for the executed test script. These documents can be modified 

intentionally and unintentionally just like any other manual test script. 

Therefore, additional regulatory actions are necessary to ensure part 11 

compliance after output generation.  

2. ClinTest Troubleshooting and FAQs 

2.1 If FTP connection issues exist while downloading the ClinTestTM Voice application from 

the RealityCorp FTP please contact your network administrator regarding internal FTP 

permissions. If connection issues persist, contact RealityCorp for a hardcopy of the files. 

2.2 Updating the system date and/or time might impact licensing, causing the application to 

be deactivated. Contact RealityCorp if such changes are required on your machines. 

2.3 To open the “OAP” (Object-Action-Parameters) interface “double-click” the Object or 

action Column from the Test Script Excel 
“C:\ClinTest\Projects\[Project]\[TestScript]\[TestScript].XLSX” 

2.4 If the Dialer Object will not connect: 

2.4.1. Ensure the values in the Master Excel Environment Tab are correct for Voice 

Profile Location 

2.4.2. Ensure information in the VoIP tab of the settings configuration is correct 

2.5 If Dialer “Press” steps are consistently failing ensure the values in the Configuration 

Interface from the Application “Dialer” Tab are correct. 

2.6 If the system times out after a given period or throws an error at all “Dialer” steps 

ensure that you have a valid license key.  

*The system can run for approximately 3-5 minutes without a license key as a trial 

2.7 If ClinTestTM Voice is run for an extended period of time, ensure that the computer’s 

screensaver and hibernate mode is turned off. If screensaver and hibernate mode is 

enabled the application will run, however, any action that takes a screenshot will 

incorrectly populate your screensaver. 
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2.8 In order for configurations to “take hold” in the 

Configuration Interface from the Application the “Reset” button must be selected. 

2.9 Do not modify the Output Word Template for your given project. 

(C:\ClinTest\Projects\[Project]\WordTemplate) If this is modified in anyway output 

generation will not properly occur. All customizations to the word output must be 

handled by RealityCorp Services Department. 

2.10 For the initial installation of the product the user must be an administrator, however, 

the product can be utilized by other non-admin user groups. 

2.11 If any value is not correctly being formatted in the word output or user interface from 

Excel place a single quote (‘) in front of the value in order to keep the excel formatting 

(mostly an issue for decimal numbers in the “Step Name”, “Requirement”, “Step 

Description Fields”). 

2.12 If ClinTest Voice crashes due to an unexpected error, before restarting the execution 

make sure the following processes are not already running (end them from Windows 

Task Manager -> Processes): 

  RealityCorp.ClinTest.Main.Voice.exe 

 NatSpeak.exe 

3. ClinTest Voice 4.1 Features and Upgrades 

3.1 User Interface updated to make all UI components developed in WPF: 

3.1.1. Database Query Viewer, File System Viewer, Configuration Window, Licensing 

and Start-Up Windows 

3.2 Updated Hardware and Software Requirements 

3.2.1. New Version of the ASR Engine  

3.2.2. 64-bit Support for Windows 7 

3.3 Update Licensing Component 

3.3.1. Licensing component updated for 64-bit support 

3.4 Project Design Pane updated to auto-update when new files have been added to a 

folder. 

3.5 Direct Query Syntax Functionality added 



 
Standard Operating Procedure Form—Automation Requirements v1.0, effective: 31Jan2011 
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3.6 Updated Installation Package to accommodate auto-updates and new version of ASR 

Install 

3.7 Defects Fixed: 

3.7.1. Bug# 421 – Fixed defect that impacted adding Single Words to the Voice Profile 

Tool for vocabulary updating purposes. 

3.7.2. Bug# 423 – Fixed defect that impacted the Excel File Parsers for .wav filenames 

that had a (.) in them.  

3.7.3. Bug# 424 – Fixed defect for the Task Scheduler where the error message screen 

and notification was reflecting the wrong product version. 

3.7.4. Bug# 425 – Added new Syntax for string replacement to account for handling ‘-‘ 

in the transcription of numbers.   

 


