
  
 

  
 
COMPANY CONFIDENTIAL                                             Page 1 of 5 

 

 

 

 
Release Notes 

 
ClinTest:   Web 

Version:   4.0 
 

Date:   11/28/2011 

 



ClinTest
TM

 Web 4.0 – Release Notes 
  

  
 
COMPANY CONFIDENTIAL                                             Page 2 of 5 

 

Table of Contents 

1. Known Issues and Limitations ................................................................................................................................. 3 

2. ClinTest Troubleshooting and FAQs ...................................................................................................................... 4 

 

 

 

 

 



ClinTest
TM

 Web 4.0 – Release Notes 
  

  
 
COMPANY CONFIDENTIAL                                             Page 3 of 5 

 

1. Known Issues and Limitations 

1.1 The ClinTestTM Web application will not work with the typical “Windows Remote 

Desktop Connection”.  The application can be used remotely, however a different 

remote desktop application, such as, TightVNC must be used.  

1.1.1. The application can be minimized if it is located on a different computer and 

accessed through VNC. 

1.2 ClinTest Web Limitations: 

1.2.1. The ClinTest Web Version 4.0 application, in regards to web identification is 

currently limited to the object identification properties of QuickTest 

Professional Version 11 and to the Object types identified in the ClinTest Web 

4.0 User Materials.   

 * Any QTP limitation / known issue can be applicable to ClinTest Web if it 

affects the object identification process or any other execution areas. As a best 

practice, the latest applicable QTP patches should be installed. 

1.2.2. Batch Execution and the automation word output generation is limited based on 

the system’s RAM on which ClinTest is being executed. See below if a “System 

Out of Memory Exception” is thrown. 

Resolution, Workaround, and Mitigating Risk:  

ClinTest has less overhead if run through the Task Scheduler with no user 

interface. Run the project through the Task Scheduler if the Out of Memory 

Exception is thrown.  

The document generation occupies a large amount of the system’s working 

memory. If output generation is not needed for the test turn off the output 

from the settings menu. 

Create smaller test scripts. If the out of memory exception occurs separate the 

current test script into multiple test scripts. Occasionally ClinTest can “overload” 

the computer’s memory if too large of an output document is generated, break 

up the test so the output generates for less overall actions. 
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1.3 21 CFR Part 11 compliance: 

1.3.1. The ClinTestTM Web application does not create, modify, maintain, store, 

retrieve, or transmit electronic records for, or in support of regulatory 

submissions. 

1.3.2. Once the ClinTestTM Web output has been created all results and objective 

evidence are not stored outside of the output itself. *The word and excel output 

are the only storage location of the results and corresponding objective 

evidence for the executed test script. These documents can be modified 

intentionally and unintentionally just like any other manual test script. 

Therefore, additional regulatory actions are necessary to ensure part 11 

compliance after output generation.  

2. ClinTest Troubleshooting and FAQs 

2.1 If FTP connection issues exist while downloading the ClinTestTM Web application from 

the RealityCorp FTP please contact your network administrator regarding internal FTP 

permissions. If connection issues persist, contact RealityCorp for a hardcopy of the files. 

2.2 Although not required, after installing, activating and configuring ClinTest Web, the 

targeted machine should be restarted for avoiding any issues. 

2.3 Updating the system date and/or time might impact licensing, causing the application to 

be deactivated. Contact RealityCorp if such changes are required on your machines. 

2.4 To open the “OAP” (Object-Action-Parameters) interface “double-click” the Object or 

action Column from the Test Script Excel 

“C:\ClinTest\Projects\[Project]\[TestScript]\[TestScript].XLS” . Ensure that Marcos are disabled 

within excel. Ensure that the excel file is opened from the above location if the OAP is 

going to be utilized.

2.5 If ClinTestTM Web is run for an extended period of time, ensure that the computer’s 

screensaver and hibernate mode is turned off. If screensaver and hibernate mode is 

enabled the application will run, however, any action that takes a screenshot will 

incorrectly populate your screensaver. 

2.6 In order for configurations to “take hold” in the Configuration Interface from the 

Application the “Reset” button must be selected. 

2.7 If the application is in “Debug Mode” do not close the QuickTest Pro Application. If 

closed, you must restart the application. 

2.8 Ensure the name for the “Word Template” is not empty in the Configuration Interface 

from the Application “Testing” Tab. 
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2.9 Do not modify the Output Word Template for your 

given project. (C:\ClinTest\Projects\[Project]\WordTemplate) If this is modified in 

anyway output generation will not properly occur. All customizations to the word 

output must be handled by RealityCorp Services Department. 

2.10 Internet Explorer Enhanced Security Configuration (IE ESC) needs to be disabled or the 

security settings need to be adjusted to allow for the application to interact 

appropriately with Internet Explorer (Internet Explorer Security Settings may need to 

be adjusted) 

2.11 QuickTest professional needs to be opened for each user that intends to utilize clintest 

(on that specific user profile) prior to utilizing the Clintest Web application. 

2.12 For the initial installation of the product the user must be an administrator, however, 

the product can be utilized by other non-admin user groups. 

2.13 The Object Repository is ‘locked’ by the ClinTest Application in order to prevent 

changes from being made to the repository while execution is occurring.  If an update 

needs to be made to the Object Repository, first close the ClinTest Application, then 

unlock the Object Repository and make the appropriate update. 

2.14 If an Object does not appear in the OAP interface, ensure that the OAP has been 

refreshed.  This can be accomplished from within the OAP by going to File > Refresh 

Objects.  

2.15 If ClinTest Web crashes due to an unexpected error, before restarting the execution 

make sure the following processes are not already running (end them from Windows 

Task Manager -> Processes): 

  RealityCorp.ClinTest.Main.Web.exe 

 QTPro.exe,  

 QTAutomationAgent.exe 

 

 


